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Corporate Services

Financial Services
Balance of business loans: ¥56.5 billion
Balance of corporate restructuring
and revitalization-related finance: ¥80.3 billion
Balance of real estate asset finance: ¥866.8 billion
Chuo Mitsui actively addresses the diverse fund
procurement requirements of corporate clients by
providing business loans to small and medium-
sized companies and sole proprietorships,
corporate restructuring and revitalization-related
financing, such as leverage financing, and real
estate asset finance.

Real Estate Operations
Balance of securitized real estate: ¥4,312.7 billion
Real estate business-related revenue: ¥38.7 billion
The Bank strives to extend corporate financing
solutions attuned to the needs of clients as well as
assorted services backed by high-level expertise in
the real estate fund business.

Stock Transfer Agency Services
Number of listed companies under administration by
the Chuo Mitsui Group: 978
Chuo Mitsui utilizes accumulated experience and
the merits of scale to offer a broad range of ser-
vices, including advice on initial public offerings
(IPOs), practical, stock-related legal assistance,
suggestions for taking general shareholders’ meet-
ings online, and support for corporate investor
relations activities.

•Sell investment trusts and annuity
insurance

•Provide various trust and deposit products
•Extend loans to individuals
•Facilitate utilization of real estate
•Extend testamentary trust and
inheritance-processing services

•Reverse mortgages
•Trusts that provide peace of mind

Financial Services
•Present diverse financing

techniques
•Function as advisory
•Promote business matching
•Extend business loans
•Offer fund-management products

Real Estate Operations
•Undertake brokerage of
properties

•Securitize property holdings
•Perform appraisals
•Suggest methods for effective
utilization of real estate

Stock Transfer Agency Services
•Provide stock-related services
•Present advice on IPOs
•Offer practical, stock-related legal
assistance

•Provide IT support services
•Offer services to support investor
relations activities

Corporate Services

Individual Services

Banking Business
Balance of housing loans: ¥2,140.9 billion
Chuo Mitsui’s lending balance is steadily growing,
largely because its products are well suited to
clients’ needs.

Retail Business
Balance of investment trust sales: ¥1,246.8 billion
Balance of annuity insurance sales: ¥1,058.3 billion
Chuo Mitsui performed well against other
Japanese banks, thanks to a wider selection of
high-quality investment trusts and annuity insur-
ance products, and thus has acquired a solid
reputation as a key player in the industry.

Individual Services

Services for Individuals and Corporations

Chuo Mitsui Business Outline
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As the trust banking arm of Chuo Mitsui Trust Group, Chuo Mitsui concentrates on
retail trust business, banking business, real estate operations and stock transfer agency
services. We draw on a broad spectrum of know-how accumulated as a trust bank to
offer high-quality products and services attuned to the diverse needs of our clients.

For individuals, we are reinforcing sales of investment trusts and annuity insurance
by expanding our current selection with a steady stream of new products matched to
clients’ needs. We are also aggressively promoting loans to individuals, with a focus on
mainstay housing loans.

For corporate clients, we address varied fund procurement requirements with such
products as business loans, corporate restructuring and revitalization-related finance,
and real estate asset finance loans. In real estate operations, invigorated market condi-
tions have encouraged us to boost staffing levels and pursue aggressive business activi-
ties. In stock transfer agency services, we are utilizing improved client services and
high-level consultation expertise to attract more interest from issuing companies.

Looking ahead, we want to lift profitability still higher, and with this goal in mind we
will augment existing activities by energetically tackling a wide range of new pursuits.

As a member of Chuo Mitsui Trust Group, we value the unshakable bonds of trust
that the Group and we, Chuo Mitsui, have formed with clients and investors. On behalf
of the Board, I ask for your continued understanding and support of our efforts.

October 2007

Kazuo Tanabe
President

A Word from the President
Chuo Mitsui

A W
ord from

 the President
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services geared to client needs.

Apply know-how on asset utilization
through high-level consultations.

Enrich the network through such
measures as distinctive branch
development.

Concrete Actions, ServicesExternal Environment, Clients’ Needs

Individual Services

Top of the Industry in Sales of Investment Trusts
and Annuity Insurance
Chuo Mitsui handles a rich variety of investment trusts
and annuity insurance geared to client needs and
complements these funds with expanded access to
accurate, high-quality consultations. Through these
efforts, the Bank has achieved a vanguard position
among domestic financial institutions with the indus-
try’s highest balances in sales of investment trusts as
well as annuity insurance.

Wide Variety of Loans Geared to the Lifestyles of
Individuals
Chuo Mitsui provides loans for first-time homeowners
as well as financing to cover the cost of building a new
home, to purchase a home upon selling an older dwell-
ing and to refinance a home. However, the scope of
lending choices also includes formats with enhanced
convenience, such as the option to combine miscella-
neous expenses into a loan, as well as loans with repay-
ment provisions that grant borrowers added peace of
mind in the event of unforeseen circumstances, such as
illness. For the latter, borrowers can opt into a package
that carries a rider against all three major diseases in
Japan—cancer, stroke and heart attack—and one
specifically for cancer.

Responding to diversifying lifestyles and a range of
retail banking requirements, Chuo Mitsui complements
its housing loans with a selection of products that utilize
homes as collateral. This includes home-backed card
loans (α-style), a secured financial instrument that
enables clients to acquire funds for the application of
their choosing.

Products and Services to Meet Diversifying Client Needs
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(Billions of yen)

0
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2003 2004 2005 2006

2,000

2007

402.7 506.6
919.8

1,246.8

27.1

203.3

868.7

1,058.3

429.8
717.7

499.5

1,217.2

709.9

1,788.5

2,305.1

Balance of Investment Trust and 
Annuity Insurance Sales

Annuity insurance Investment trusts

(As of March 31)

Reflecting such developments as public
pension system reform and economic recovery,
individuals are increasingly shifting funds away
from savings instruments in favor of
investments.

The advent of a society characterized by a
falling birthrate and a rising percentage of
elderly in the demographic has reinforced
demand for effective utilization of assets and
smooth transfer and maintenance of inheritance.

Progress in deregulation and increased use of
the Internet to execute online transactions
have encouraged individuals to focus their
choices on financial institutions offering the
most convenience to clients.

Individual Services
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Individual Services

Capitalizing on Real Estate
Dealing with real estate brings out all sorts of questions
and requirements, whether they are issues surrounding
the first-time purchase of a home or moving from one
home to another, the acquisition of investment or busi-
ness property or its sale, or assistance to fully capitalize
on a property’s potential.

The Bank maintains close ties with Chuo Mitsui
Realty Co., Ltd., a member of Chuo Mitsui Trust Group
that will celebrate its 20th anniversary in February 2008.
Together, the Bank and its subsidiary draw on years of
experience in the market and an extensive service
network to accurately address from a client’s perspective
all the issues that emerge in dealing with real estate.

Testamentary Trusts, Testamentary Processing
The drafting of a will is the most reliable way for a
person to ensure that precious or hard-earned assets are
transferred smoothly to the specified beneficiaries or to
allocate a certain portion of the assets to a particularly
deserving individual or charity.

Chuo Mitsui’s comprehensive view of testamentary-
related business covers all angles, including taxation and
legal considerations. The Bank utilizes the expertise
only a trust bank can acquire to extend pertinent advice
on the preparation of wills for expeditious transfer of
wealth. The Bank also offers subsequent assistance, such
as custody of wills and executor services to guarantee
accurate distribution of assets according to the stated
wishes of the deceased.

The number of wills in Chuo Mitsui’s custody topped
10,000 as of January 31, 2007, substantiating the endur-
ing bonds of trust that the Bank has forged with clients
over many years.

In January 2007, the Bank published an easy-to-follow
account of its experience in this field. The book asks the
question, “Have you done enough to ensure the succes-
sion of your wealth?” and answers with a straightfor-
ward explanation of wills and testamentary trusts,
the most effective means of transferring assets to the
next generation.

Inheritance Resolution Services
Chuo Mitsui undertakes inheritance resolution on
behalf of heirs when a will does not exist. These rather
burdensome inheritance-related procedures include
examination of the components of an estate and the
transfer of title to respective heirs.

Tailor-Made Trusts
Recent social developments, such as an ever-increasing
ratio of senior citizens in the population and a trend
toward nuclear family households, as well as the imple-
mentation of an adult guardian system, have spurred
greater interest in administering and protecting the
assets of older people. Chuo Mitsui provides a trust for
this purpose that is tailor-made to the requirements of
each client and gives beneficiaries peace of mind.

The Bank also maintains an agreement with a Legal-
Support Adult Guardian Center pertaining to advice on
and use of the adult guardian system to deal with
requests from clients seeking details about the system.

High-Level Consultations: Conduit of Know-How on Asset Utilization

Number of Wills in Custody
(Number)
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4,000

12,000
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8,000

2007

7,389
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10,114

(As of March 31)
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Consulplaza Openings
Chuo Mitsui complements its regular branch network
with Consulplaza mini-branches, which specialize in
consultations. The Consulplaza network comprises
19 locations, each situated where people routinely go,
particularly train stations and commercial facilities,
such as department stores.

Operating under the concept of an always-accessible
living design consultation space, each Consulplaza is,
in principle, accessible on weekdays and weekends
throughout the year and stays open late to accommodate
on-the-go clients. Staff is ready to discuss a variety of
subjects, including loans, asset management, real estate,
wills and inheritance.

In September 2006, the Bank opened its first new
location in four years—Consulplaza Seijo—inside the
Seijo Gakuen-mae Station on the Odakyu Line, which
runs west of metropolitan Tokyo. This was followed
by the November 2006 opening of Consulplaza Tama
Center. Both locations have garnered a positive
response, welcoming a steady stream of clients.

November 2006 also marked the establishment of the
first Consulplaza in central Japan. Consulplaza Nagoya
opened inside the Bank’s Nagoya Branch and utilizes
shared access to a seminar room to present lectures on
an extensive variety of themes. The room is reserved by
Consulplaza almost daily.

Chuo Mitsui will continue to expand the Consulplaza
network and strive to address the assorted banking
requirements of individuals with broad-based consultation
capabilities characteristic of a trust bank.

Varied Network with Distinctive Branches

Improving Client Satisfaction
A simple method to ascertain the needs and preferences of clients is through
suggestion cards. Clients wishing to express an opinion to management need
only pick up a card at a Chuo Mitsui branch, fill it out and then drop it off on
site or return it to the Bank through regular mail.

The Bank has also gathered a diverse array of comments by mailing
questionnaires directly to some clients.

The ideas and requests acquired through suggestion cards and questionnaires
help Chuo Mitsui improve its products and services, which inevitably leads to
higher client satisfaction.

New Online Banking Services
In March 2007, Chuo Mitsui upgraded online functions
for Internet banking by extending the range of services
beyond buying and selling units in investment trusts to
include ordinary savings account deposit and withdrawal
statement and balance inquiries, and transfer and remit-
tance requests. In addition, clients can direct funds into
term deposits and select steps to take at maturity. State-
ments for foreign-currency-denominated savings accounts
are also available for viewing online.

Complementing these services, the Bank has prepared
several Internet banking-only funds that highlight
investment in newly industrialized countries and high-
yield bonds. Clients have been suitably impressed with
the varied selection of services and products.

Chuo Mitsui also offers different types of online
consulting services, such as Life Plan Simulation, which
help clients determine future financial goals. The Bank
will further reinforce the functions of its Internet banking
services with greater client convenience in mind.In
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Extend a broad range of financing
options through various financing
methods.

Provide an assortment of solutions to
support clients’ business development
efforts.

Expand the number of locations
handling loan products and enhance
the market appeal of these products.

Concrete Actions, ServicesExternal Environment, Clients’ Needs

Corporate Services
C

orporat e Services

Chuo Mitsui Capital’s Fund of Funds
Chuo Mitsui Capital Co., Ltd., the private equity investment arm of Chuo Mitsui Trust Group, wrapped up
formation of the Chuo Mitsui Fund of Funds No. 1 Investment Project Limited Liability Partnership (FOF No. 1)
at about ¥30 billion and is aggressively managing this fund.

The underlying concept for FOF No. 1 is global distribution of investment into Asia, Europe and the United
States. The fund targets promising buyout funds thriving in the merger and acquisition market, which is showing
great activity worldwide. Key investors include financial institutions, incorporated projects and pension funds
seeking to diversify investments in the realm of private equity with a relatively small degree of participation.

Chuo Mitsui Capital is currently considering the formation of a successor fund and will continue to enhance
its gatekeeper function to attract a large number of investors to private equity opportunities that welcome
contributions large or small.

Meanwhile, Chuo Mitsui Capital remains energetically involved in mezzanine financing, typified by a recent
arrangement worth ¥25.0 billion for preferred shares in the MBO of Toshiba Ceramics Co., Ltd.

Varied Financing Techniques Widen Fund Supply

Chuo Mitsui draws on a wealth of experience and know-
how accumulated over many years to provide financing
geared to the needs of corporate clients.

A prime example is real estate asset finance—such as
non-recourse loans and securitization of real estate,
which utilizes real estate-managed trusts and special
purpose companies. Real estate asset finance extends
beyond securitization of company-owned properties to
a wide range of applications, including real estate
investment projects.

Other financing techniques include leverage financ-
ing, which enables clients in the process of corporate
restructuring to achieve operational independence and
establish businesses through management buyouts
(MBOs), and debtor-in-possession (DIP) financing for
clients seeking to revitalize operations through legal
insolvency procedures.

Financial Services

Increasingly diversified, high-level techniques
are becoming available to clients for procuring
funds.

Companies seek to improve corporate value.

Small and medium-sized businesses seek
smoother access to funds.
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Assorted Solutions to Support Clients’ Efforts to Enhance Operations
Chuo Mitsui maximizes the unique characteristics inher-
ent in a trust bank to provide clients with a wide selection
of corporate value-enhancing solutions, from introduc-
tions that can lead to M&As involving business divisions
and subsidiaries to the liquidation of assets and the

restructuring of corporate real estate. The Bank also
presents workable business strategies, such as methods to
facilitate business succession and measures to deflect
hostile takeover bids.

Enhanced Access to Products and Services, Wider Market Appeal

To better address the diverse needs of small and medi-
um-sized companies, Chuo Mitsui gradually increased
the number of branches offering business loans. Now,
members of this client segment have access to business
loans at 28 branches nationwide. The Bank also
launched new products that present the possibility for
higher borrowing amounts.

Chuo Mitsui Finance Service Co., Ltd., handles card
loans and real estate finance  for real estate developers.

Chuo Mitsui Trust Group will continue to enhance its
ability to support clients on various business fronts and
further improve the products and services it offers.

Financing that Does Not Rely Excessively on Personal Guarantees
The national government of Japan is currently considering several measures under its “Challenge Again Initiative,”
which seeks to encourage individuals and corporations to take a fresh perspective and try again when faced with
adversity. To support corporate clients with the determination to start anew, the Group is promoting financing that
does not rely excessively on personal guarantees.

Financing activities, determined by applying a scoring model that uses an automated technique to expedite the
credit screening and loan approval process, led to 3,862 loans with an aggregate balance of ¥75.9 billion, as of
March 31, 2007.

The development of loans backed by movables or the assignment of claims is under way, as are ongoing efforts
to diversify lending techniques that preclude excessive reliance on personal guarantees.
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Draw on the comprehensive skills of
real estate professionals to reinforce
consultation capabilities.

Aggressively promote real estate fund-
related business.

Fulfill investment needs with pertinent
real estate investment consultations.

Concrete Actions, ServicesExternal Environment, Clients’ Needs

Corporate Services
C

orporat e Services

Specialization Underpins Strong Consultation Capabilities

Applying knowledge gained over many years in the real
estate business, Chuo Mitsui strives to provide compre-
hensive consultations from various starting points.
These include brokerage and securitization of proper-
ties, proposals for effective utilization of real estate, and
appraisals and evaluations, allowing the Bank to cus-
tomize financing solutions to corporate clients’ needs.

Real Estate Brokerage Services for Buying and
Selling Business-Use Properties
Chuo Mitsui’s seasoned professionals boast solid experi-
ence and expertise in various real estate-related matters
including taxation and law. They respond with fine-
tuned precision to the property sales and purchasing
needs of corporate clients and take on everything from
structural surveys to the preparation of transfers of
ownership.

Real Estate Securitization Services for Fund
Procurement and Improved Balance Sheet
Composition
Corporations are increasingly keen on solutions featur-
ing real estate securitization to diversify their financial
strategies, particularly measures to make effective use of
assets and procure necessary funds.

Chuo Mitsui meets the various needs of clients by
applying proven results acquired through the arrange-
ment of many securitization transactions, including
those for office buildings, commercial complexes and
distribution facilities.

Valuable Advice for Optimum Property Utilization
Chuo Mitsui makes full use of accumulated real estate
development and management know-how to extend
advice on the design of suitable plans for eliciting great-
er practical value from old buildings and idle land as
well as for raising the monetary value of such properties.

Real Estate Appraisals to Pinpoint Market Value
Companies are all the more aware of the importance of
well-placed real estate strategies in executing new
management strategies, such as corporate restructuring
and accounting system reforms, such as the introduction
of impairment accounting. This effort requires an accu-
rate assessment of property values, and Chuo Mitsui
draws on the considerable expertise of its own real
estate appraisers to provide high-quality assessments
geared to clients’ needs.

Real Estate Operations

Companies are looking for assistance,
especially in efforts to improve financial footing
and secure diversity in fund-raising methods.

Demand for real estate investment funds in
Japan (J-REITs) and private funds is fueling
interest in the real estate investment market.

The investment gaze of institutional investors,
in particular, is increasingly being trained on
the real estate market.
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J-REIT
A J-REIT is a structure by which a specially formed trust or an
investment company established under special tax measures
channels funds collected from multiple investors into revenue-
generating real estate through diversified investment with
subsequent investment returns distributed to investors. The
implementation of a listing mechanism on stock exchanges allows
investment units and trust beneficiary certificates issued by
investment companies to be traded on the market like stocks.

As of March 31, 2007, a total of 41 funds were listed on the
Tokyo Stock Exchange.

Chuo Mitsui participated in the establishment of several of the
listed investment companies, and of the 41 funds with listed units
on the stock exchange, 16 of them have entrusted the Bank to
handle such aspects of outsourced administration as transfers of
title, asset custody and settlement accounting procedures.

Energetically Pursuing Real Estate Fund-Related Business
The formation of private funds is brisk amid a business
climate characterized by increased demand for asset
reduction and recombination through the securitization
of real estate as well as a wider market for J-REITs and
the diversifying needs of investors. Chuo Mitsui is
energetically pursuing business opportunities related
to these funds.

Administration of Securitized Real Estate Trusts
The formation of real estate securitization schemes and
real estate funds almost always includes the establish-
ment of trusts to manage the respective property. Draw-
ing from a deep well of proven results acquired through
the administration of trusts to manage and dispose of
real estate, Chuo Mitsui presents securitization schemes
matched to user requirements and to provide high-
quality administration services. The value of such trusts
stood at ¥4.3 trillion as of March 31, 2007.

Asset Custody and General Administration for
Listed J-REITs
J-REIT investment companies are legally obligated to
outsource general office work, such as the maintenance
of investor lists and the execution of corporate adminis-
trative processes, to trust banks and other financial
institutions. They must also rely on these service pro-
viders for asset custody services, such as the creation of
accounting books for asset holdings, including cash,
title deeds and marketable securities, as well as actual
custody of these assets. Chuo Mitsui undertakes custody
and administration on behalf of 16 J-Reit investment
companies, as of March 31, 2007, and has earned a solid
reputation for high-level services from these clients.

Providing Consultations that Fulfill Investment Needs

A challenging fund management environment has
spurred demand for help in acquiring and operating
revenue-generating real estate, particularly real estate
that generates cash flow. To facilitate a comprehensive
response to any type of real estate investment need,
Chuo Mitsui maintains a structure—registered as a
General Real Estate Investment Advisory in October

General Real Estate Investment Advisory
In September 2000, the Ministry of Land and Transportation
introduced a registration system for general real estate investment
advisories to encourage healthy development of this business.
Real estate investment advisories provide assistance on real estate
investments and discretionary services on behalf of clients regard-
ing investment decisions and transactions. An advisory that limits
its services to assistance on real estate investments is classified as
an ordinary real estate investment advisory, while an advisory that
integrates basic services with discretionary services involving
decisions and transactions is classified as a general real estate
investment advisory.

2002—that hinges on the Real Estate Investment Advi-
sory Department and strives to enrich the content of its
consultations. Complementing the Real Estate Invest-
ment Advisory Department are two more specialized real
estate investment sections: Real Estate Investment
Promotion Department I, dealing with sales, and II,
dealing with development.
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Give advice on taking a company public.

Offer practical, stock-related legal
services.

Provide services that underpin the use
of IT.

Undertake IR support services.

Concrete Actions, ServicesExternal Environment, Clients’ Needs

Corporate Services
C

orporat e ServicesStock Transfer Agency Services

Stock transfer agency services go beyond processing
transfers of title and maintaining shareholder lists on
behalf of stock-issuing clients to include the swift and
accurate execution of a multifaceted array of services, all
done in accordance with legal and taxation rules. These
range from annual tasks, such as mailing out voting
notices and invitations to shareholders’ general meetings
and calculating and distributing dividends, to stock-
related corporate actions, such as recapitalization, stock
splits and transfer of shares.

Chuo Mitsui endeavored to make its stock transfer
agency services more efficient and noticeably better than
the competition. In the second half of fiscal 2006, the

Bank revamped its core system to expedite the stock-
related administrative processing timetables of stock-
issuing companies and facilitate provision of
stock-related administrative data over the Internet.

Efforts to protect client information were officially
acknowledged in April 2006 when Chuo Mitsui Stock
Transfer Agency Business Co., Ltd., a subsidiary that
handles stock transfer agency administrative processing,
and Tokyo Securities Transfer Agent Co., Ltd., a wholly
owned subsidiary, acquired Privacy Mark certification
from the Japan Information Processing Development
Corporation.

IPO Consulting Services

Staff with particular expertise in IPOs help executives of
unlisted companies seeking to list on a stock market by
providing appropriate and pertinent advice on every
stage of the listing process right up to the actual listing.
Consultations are comprehensive but highlight stock-
related practices and the Company Law.

Chuo Mitsui cemented its position as a reliable part-
ner to companies preparing to list and earned top scores
from these clients. The Bank’s efforts were substantiated
by the successful IPOs achieved by clients in fiscal 2006.

Privacy Mark
The Privacy Mark certification confirms that a business maintains
a management system with suitable measures to protect private

information and that it properly handles such data, in accordance
with JIS Q 15001 criteria established by the Japan Industrial
Standards Committee.

(Number)

800

850

900

950

1,000

1,050

2004 2005 2006 2007

Number of Listed Companies under Administration

874

996

972
978

Note: Tokyo Securities Transfer Agent became a
subsidiary of Chuo Mitsui in March 2005.

(As of March 31)

Stock Transfer Agency Services

More companies are preparing for IPOs.

Companies must deal with new legislation,
including the Company Law, and be better
organized for shareholders’ general meetings.

Progress in IT has encouraged more
companies to take general shareholders’
meetings online.

Companies are putting greater effort into
investor relations (IR) activities.
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ISO/IEC 27001
An international standard for information security management
systems (ISMS), ISO/IEC 27001 is based on an earlier British
Standard, BS7799-2, and became a global benchmark under the
International Standards Organization in 2005. In Japan, similar
criteria were established under the ISMS Conformity Assessment
System, which was replaced by a national standard, JIS Q 27001,
in 2006.

Chuo Mitsui offers beneficial shareholder survey servic-
es to identify domestic and overseas institutional inves-
tors not listed in shareholders’ registries. Specifically, the
Bank applies a proprietary system that produces data on
domestic institutional investor beneficial shareholders.
The Bank also conducts foreign shareholder surveys and
foreign beneficial shareholder data services.

In its report on voting results, the Bank deduces which
fund managers voted against agenda items at the share-
holders’ general meeting, verifies the causes leading to

IR Support

Chuo Mitsui’s Online System for Shareholders’ General
Meetings updates the tally of votes exercised by share-
holders on an hourly basis and manages complex settle-
ment administrative processes. This system can be
linked to the system set up in the reception area on the
day of the shareholders’ general meeting to support fast
and secure execution of the meeting agenda through the
application of IT technology.

The Online System for Shareholders’ General Meetings
has a site where shareholders can exercise their right to

Underpinning the Use of IT

Practical, Stock-Related Services

Chuo Mitsui supports the stock-related activities of
issuing companies from a legal perspective through
seminars and lectures for directors by in-house profes-
sionals with considerable hands-on experience. These
events focus on the Company Law and issues currently
impacting general shareholder meetings.

The Bank also produces specialized publications,
including Shoken Daiko News (“Stock Transfer Agency
News”) and Shoken Daiko Kenkyu (“Stock Transfer
Agency Studies”).

Through these formats, Chuo Mitsui grants easy access
to timely, practical information—a commitment that has
earned top marks from the Bank’s corporate clients.

Writing Activities by the Stock Transfer Agency Department
The Stock Transfer Agency Department is actively engaged in
writing activities:
• Jojo Kaisha no Kaishaho Jitsumu (“Putting the Corporation Law

into Practice at Listed Companies”) published in April 2007
• Kabunushi Sokai no Point (Zenteiban) (“Hints on Executing

General Shareholder Meetings (completely revised)”)

The respective certification systems are administered by the
United Kingdom Accreditation Service and the Japan Information
Processing Development Corporation.

To sustain information system confidentiality, integrity and
availability, it is vital to ensure conformity in standards through
ongoing improvement in system configuration and operation, as
they pertain to system security, including the structures estab-
lished to manage organizations, technologies, written documents,
business succession and legal issues.

vote online. This function has drawn high praise for
ease of use.

Of particular merit, however, is the high level of
security presented by the Online System for Sharehold-
ers’ General Meetings. This achievement has been
substantiated by certification—a first in the stock trans-
fer agency business—under international information
security management system (ISMS) criteria ISO/IEC
27001 and domestic JIS Q 27001 criteria, based on the
ISMS Conformity Assessment System.

such votes and evaluates voting results. The report
enables corporate clients to acquire a clear picture on
the actual voting behavior of institutional investors.

In addition, Chuo Mitsui maintains an assortment of
meticulously thorough IR support services, including
individual shareholder questionnaires, information meet-
ing assistance, techniques to visualize how shareholders’
general meetings will unfold, and the formulation of
strategies designed to improve corporate value.
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