
Topics of Chuo Mitsui Trust Group

Chuo Mitsui Trust Group

Management Integration
On November 6, 2009, Chuo Mitsui Trust Holdings and The Sumitomo Trust and Banking Co., Ltd. 
reached a basic agreement on management integration subject to the approval of their shareholders 
and relevant authorities, and concluded a basic agreement the same day. By combining their 
personnel, know-how and other managerial resources and fusing both groups’ strengths, a new trust 
bank group that, with the combination of their expertise and comprehensive capability, can provide 
its clients with better and swifter comprehensive solutions than ever before, will aim to offer superior 
products and services across its business fields.

In the coming months, the Integration Promotion Committee and other bodies at both companies 
will move forward with specific deliberations and preparations for management integration.

Start of Operations at Chuo Mitsui Investments Hong Kong Limited 
In order to strengthen the asset management capabilities of the Group in Asian markets, 
where high economic growth and expanded investment opportunities are expected, Chuo 
Mitsui established Chuo Mitsui Investments Hong Kong Limited in Hong Kong, the center 
of financial capital markets in Asia. The wholly owned subsidiary began investment 
advisory operations on June 30, 2009.

Chuo Mitsui Asset offers an Asian equity active fund for corporate pensions and other 
clients. The newly established local subsidiary will act as the Group’s management 
research base in the area, providing Chuo Mitsui Asset with investment advisory services 
and related information based on research and analyses primarily targeting shares in Asian 
markets.

Based on its continuing view that Asian markets are key investment targets, the Group 
will work to expand its management presence in those markets in order to diversify its 
management products and enhance its management capabilities.

Press conference announcing the 
management integration

Chuo Mitsui Investments Hong Kong Limited
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Investment trusts and other securities investments are attracting attention as a means of asset 
management that can be expected to deliver comparatively high profits if managed effectively, 
even during an extended period of low interest rates. Chuo Mitsui is working to expand its line 
of investment trust products so that it can better accommodate clients’ increasingly diverse 
needs in line with market globalization.

During fiscal 2009, we began offering a fund that invests in Brazil’s real-denominated 
bonds as well as a fund that makes diversified investments in bonds issued by resource-
producing countries. Both funds are expected to deliver a monthly profit distribution.

Topics of Chuo Mitsui 

The Chuo Mitsui Trust and 
Banking Company, Limited

Financial Services for Individuals

Financial Services for Corporations

Real Estate Business

Stock Transfer Agency Business

Chuo Mitsui’s Expanding Line of Investment Trust Products

We offer the Chuo Mitsui Executive Wrap (minimum contract of ¥100 million) and the Chuo Mitsui Private Wrap (minimum contract of 
¥10 million) to accommodate clients’ increasingly diversified fund management needs as the focus for individual financial assets 
shifts from savings to investments.

Investment trust wrap accounts incorporate a comprehensive suite of services. After having the client sign a discretionary 
investment agreement, Chuo Mitsui develops a basic management plan based on investments 
in investment trusts, selects funds to include, executes buy and sell transactions, and reports 
results to the client.

These products are distinguished by the manner in which they take advantage of the 
institutional investor management expertise of Chuo Mitsui Asset, one of Japan’s largest asset 
managers, to make asset allocation decisions, and by their use of the fund rating expertise of 
the Morningstar Group’s Morningstar Asset Management Co., Ltd., a respected global rating 
agency for investment trusts, to make target fund selections.

Investment wrap accounts allow Chuo Mitsui to custom-tailor portfolios to accommodate 
the management needs and risk tolerance of particular clients.

Investment Trust Wrap Accounts

Chuo Mitsui has expanded its range of life insurance products with single-payment whole life insurance, an 
effective choice for clients who need to ensure that their hard-earned assets continue to grow in value until they 
are ultimately left intact to beneficiaries. Clients determine a death benefit when they take out the policy, which 
then guarantees that amount as a minimum benefit throughout the life of the insured party.

Expanded Single-Payment Whole Life Insurance Offerings
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Home Renovation Loans for Older Clients (Lump Sum Principal Repayment )

Reverse Mortgages

Home Equity Type Card Loans (α-style)

In October 2009, Chuo Mitsui began offering home renovation loans featuring lump sum principal 
repayment as a new product for clients over 60 years of age.

The product allows borrowers to use a residence as collateral in order to secure financing for home 
improvements such as making a home barrier free or earthquake resistant. Monthly repayment by the 
client is only for interest payments, while the principal is repaid from the proceeds from the sale of the 
house upon the client’s passing.

Chuo Mitsui offers reverse mortgages that support the financial freedom of older clients.
This product allows clients to borrow funds using a residence as collateral. The loan is 

repaid in a lump sum, for example, from the proceeds from the sale of the house upon the 
borrower’s passing. 

Borrowed funds can be used for any purpose (with the exception of business) including 
to finance leisure pursuits or to make a lump sum payment of fees upon admission to a 
nursing home.

Chuo Mitsui also offers a home equity type card loan product known as a-style that can be used to 
provide funds needed by clients as they implement plans for the future.

This product is available regardless of whether the client already has a housing loan even at 
another institution.

In addition, Chuo Mitsui waives advanced repayment penalties on its housing loans when 
borrowers apply or make a contract for a-style.
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Expanded Testamentary-Related Services in Partnership with Prudential Life Insurance

Consulplaza Openings

Television Commercials

The most reliable way for an individual to ensure that hard-earned assets are transferred smoothly to the intended beneficiaries or 
allocated to particularly deserving individuals or charities is to draft a will. 

Chuo Mitsui provides a range of comprehensive testamentary trust services. We can provide pertinent advice for the drafting of a 
will to ensure that assets are transferred smoothly from the standpoint of tax and legal considerations, maintain custody of the will, 
and reliably implement its provisions after the death of the testator (testamentary execution).

Chuo Mitsui also offers inheritance coordination services to smooth the succession process in the absence of a will or testament. 
We can complete burdensome inheritance procedures on behalf of the successor, including by investigating inherited property and 
transferring ownership of individual assets. 

In November 2008, Chuo Mitsui completed an agreement on testamentary trusts and inheritance coordination services with 
Prudential Life Insurance Co., Ltd., with the goal of positioning the company to provide a broad range of such services. This 
agreement was reached in the wake of partial revisions to the enforcement regulations for the Insurance Business Law in March 2008 
that made it possible for insurance companies to act as agents for trust services. Our initiatives to gradually broaden our services in 
this area have included working with Prudential Life Insurance to hold business succession seminars for business owners at six 
locations nationwide. 

Chuo Mitsui is actively opening a new series of Consulplaza locations that are specifically 
designed with consulting services in mind and are generally open year-round, including 
during evening hours. In September 2009, we opened Consulplaza Fujimino (Ikebukuro 
Branch, Fujimino Representative Office), bringing the total number of Consulplaza locations 
nationwide to 28.

In principle, Consulplaza locations provide clients with a convenient gateway to discuss 
various life planning and financial topics free of charge, including asset management, 
loans, wills and inheritance, and real estate.

By working to enhance its network, Chuo Mitsui will continue to draw on its uniquely 
comprehensive consultation capabilities to help clients deal with the full range of financial 
issues.

Chuo Mitsui is actively pursuing a multifaceted advertising campaign featuring popular 
actor Koji Yakusho as the company’s spokesperson. 

We are currently airing two profile-raising spots with the actor (Asset Management and 
Wills and Inheritance) as part of a television campaign that began in April 2008.

By depicting Mr. Yakusho transplanting a potted flower to a garden and then showing 
flowers blooming throughout the garden, Asset Management calls to mind the growth of 
an asset, as symbolized by the flower. Wills and Inheritance introduces Chuo Mitsui’s 
testamentary and inheritance services by showing the actor adrift in memories of the past 
as he listens to an old record left to him by his father along with catch copy suggesting 
that “leaving property is like leaving a piece of your heart.”

Going forward, Chuo Mitsui will continue to raise its corporate profile and promote its 
businesses by utilizing various advertising media.

Consulplaza Fujimino

Television commercial
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Initiatives to Facilitation of Financing

Disaster Recovery Support Fund Financing

Broad Fund Supply through Varied Financing Techniques

Chuo Mitsui considers one of its most important social missions is to facilitate financing to small and medium-sized enterprises and 
clients who use products such as housing loans. We continue to strive to fulfill this mission.

In the context of the recent challenging economic conditions, in order to respond swiftly and appropriately to consultations from 
small and medium-sized enterprises and clients who use products such as housing loans, we have created a Facilitation of Finance 
Group as part of our head office organization. We are also working to manage closer partnerships between the head office and 
branches by appointing an officer at each branch and to meet customer needs swiftly and appropriately.

Along with these organizational changes, we are working to develop and strengthen our stance to facilitate financing by creating a 
committee consisting of general managers from relevant divisions to share information related to facilitation of financing.

Chuo Mitsui began handling financing for disaster recovery support funds in order to aid disaster recovery efforts in the wake of 
torrential rains in the Chugoku and northern Kyushu regions in July 2009 and Tropical Storm Etau in August 2009. Under the Fixed-
Interest Rate/Lifetime Fixed Discount Plan, individual disaster victims gain access to housing loans of up to ¥100 million at an annual 
discount of 1.3% from the over-the-counter interest rate throughout the life of the loan. At the same time, corporations impacted by 
the disasters have been given access to preferential interest rates set by the company based on a review of the application for loans 
of up to ¥30 million. 

Chuo Mitsui draws on a wealth of experience and expertise developed over its many years in the industry to provide financing that is 
carefully geared to the needs of its clients. 

Real estate asset finance such as non-recourse loans and real estate securitization utilizing real estate-managed trusts and 
special-purpose companies has numerous applications ranging from securitization of company-owned properties to real estate 
investment projects.

For clients interested in corporate restructuring, Chuo Mitsui provides leveraged finance*1 services for increasing corporate value 
through restructuring by such means as management buyouts*2 and leveraged buyouts*3.

For clients interested in revitalizing their operations, Chuo Mitsui offers funds to meet needs throughout the corporate rehabilitation 
process through debtor-in-possession financing*4 and other means.

*1  A financial technique wherein the purchaser obtains a majority of the acquisition funding by relying on the cash flows or assets of the target company 
rather than on the party’s own creditworthiness.

*2  A form of corporate acquisition where a company’s managers acquire administration rights by purchasing shares from the existing owner or parent 
company in cooperation with a sponsor such as an investment fund with the intention of continuing the business in question.

*3  An acquisition made using borrowed funds obtained by using the cash flows or assets of the target company as collateral.
*4  Credit extended to an entity after it files for bankruptcy under the Civil Rehabilitation Law or Corporate Reorganization Law until the process ends is 

known as debtor-in-possession financing.
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Utilizing the Trust Function in Carbon Credit Transactions

Investor Relations (IR) and Shareholder Relations (SR) Support

Real Estate-Related Business Initiatives

In October 2009, Chuo Mitsui was entrusted with the sale of carbon credit trust beneficiary rights on behalf of Mitsui & Co., Ltd. The 
transaction was the second of its kind, following an initial offering in November 2007.

In becoming the first Japanese bank to obtain permission from Japan’s Financial Service Agency to add carbon credits to the 
types of trust assets that can be entrusted, Chuo Mitsui led the industry in working to make possible the sale of carbon credit trust 
beneficiary rights. We now offer this product to client corporations as part of our comprehensive menu of solutions.

Chuo Mitsui offers beneficial shareholder survey services to identify domestic and overseas institutional investors not listed in 
shareholders’ registries, such as foreign beneficial shareholder surveys, foreign beneficial shareholder data services and proprietary 
products including domestic institutional investor beneficial shareholder data creation and domestic institutional investor shareholder 
survey reports. In addition, we provide an extensive selection of services designed to offer comprehensive support for corporate IR 
and SR activities, including analytical reports on voting results, a site allowing clients to view convocation notices, and individual 
shareholder analysis reports that can be put to use in targeting and evaluating the effectiveness of individual IR and SR activities.

Chuo Mitsui counts among its staff many real estate appraisers and other real estate specialists, and 
the company is actively involved in a variety of real estate-related businesses so that it can 
appropriately meet management and financial needs typified by corporate real estate (CRE) strategy as 
well as individual clients’ real estate investment needs. Services include brokerage and securitization 
for business and investment real estate, proposals for effectively utilizing existing real estate holdings, 
and real estate appraisals.

Through our real estate-managed trust administration services, one of the fundamental frameworks 
of real estate securitization, we can propose optimal securitization schemes for each client. We offer a 
range of high-quality trustee services, and the balance of entrusted assets has reached ¥5.1 trillion (as 
of September 30, 2009). Chuo Mitsui also focuses on real estate fund business, particularly the J-REIT 
(Japanese real-estate investment trust) sector, where we have assisted in the establishment of multiple 
listed investment companies. Chuo Mitsui has provided asset custody and other trust services to 11 of 
the 41 investment corporations on the Tokyo Stock Exchange (as of September 30, 2009).

Individual clients are a source of broad, steady demand stemming from activities such as home 
purchases, relocation, and the acquisition and management of investment properties designed to yield 
stable cash flows. Working closely with group company Chuo Mitsui Realty Co., Ltd., which has broad 
expertise and a substantial information network, Chuo Mitsui provides extensive consultation services 
through a varied menu of products including joint seminars, as well as the introduction of candidate 
properties and individual consultation meetings through Chuo Mitsui Realty.
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Issuance of Publications Regarding Stock-Related Administrative Tasks
In June 2009, Chuo Mitsui published the second edition of Taking Minutes for General Shareholders’ 
Meetings, Board of Director Meetings, and Board of Auditor Meetings for individuals responsible for 
institutional operations relating to corporate shareholders’ meetings and stock-related administrative 
tasks. Designed to draw on the practical experience of our writing staff and revised to cover the latest 
legal changes such as revisions to the Ordinance for Enforcement of the Companies Act that took 
effect on April 1, 2009 and the system for stock dematerialization, the publication introduces numerous 
real-world examples.

Chuo Mitsui is also highly regarded for its contribution of numerous articles explaining the practical 
implications of the system for stock dematerialization and other topics to Shunkan Shoji Houmu 
(Commercial Law), Kaisha Houmu A2Z (A2Z of Corporate Legal Work), and other journals specializing 
in corporate law.

Poster detailing Chuo Mitsui’s 
promises to its clients

Initiatives to Improve 
Customer Satisfaction

Employee Education and Training Programs

Chuo Mitsui strives to improve customer satisfaction in order to achieve its goal of becoming 
a bank that is trusted by its clients, including through an extensive employee education and 
training program. In addition to redoubling efforts to foster an awareness of being customer-
oriented by creating a customer satisfaction improvement committee at all sales branches 
starting in April 2009, we have individual branches pursue a range of initiatives that are suited 
to their particular circumstances. We also strive to improve branch and companywide 
operations and services based on feedback collected from a broad range of clients not only in 
person at branches and through our website but also through client feedback questionnaire 
cards and direct mail questionnaires.

Chuo Mitsui offers extensive employee education and training programs to ensure that all employees can offer 
customer-oriented service as they carry out their daily responsibilities.

●Training by specialists
Specialists from the head office visit each branch 
to provide etiquette training for all employees 
assigned to that branch as part of an effort to 
improve customer service standards.

●Teller training
Training for tellers, who have the most opportunities to 
deal with customers on a day-to-day basis, provides 
instruction and guidance on how to provide high-quality 
service from the customer’s perspective through 
lectures and discussions examining what actions  

can be taken to 
ensure customer 
satisfaction. 
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Topics of Chuo Mitsui Asset

Chuo Mitsui Asset Trust and 
Banking Company, Limited

High Marks as a Corporate Pension Management Trust Institution

Initiatives to Improve Service in the Defined Contribution Pension Business

Trust Asset Management Business

Trust Asset Administration Business

Pension Management Services

Chuo Mitsui Asset achieved high approval ratings, both quantitatively and qualitatively, and 
took the top spot among Japanese trust banks in a 2009 survey of corporate pension 
funds of Japanese asset management institutions administered by Newsletter on Pensions 
and Investment, which is published by Rating and Investment Information, Inc. Chuo 
Mitsui Asset was also ranked as the No.1 company at which clients would like to increase 
the share of its assets. Other honors included the selection of the Japan Equity – A1 
Japan Fundamental Growth Fund for the Mercer MPA Award by management rating 
company Mercer Japan, Ltd., and of the Japan Equity – A8 Japan Index Plus Fund for the 
R&I Fund Award 2009 by Rating and Investment Information, Inc.

Chuo Mitsui Asset remains committed to precisely identifying its clients’ diverse needs 
and providing the best possible solutions for them.

The defined contribution pension system allows members to select their own asset 
management approach, making it important to help members with little investing 
experience develop a better understanding of investment options.

Chuo Mitsui Asset provides a range of easy-to-understand investment education 
services through a variety of means including training, web services, and e-learning tools 
to ensure members have an adequate understanding of the defined contribution system, 
management methods, and products.

To allow members to make investment decisions efficiently, we are also developing 
services that will provide information on management and performance of total assets via 
mobile phone.

Furthermore, we offer option services that allow members to estimate expected 
benefits by adding benefits from defined benefit corporate pensions and retirement lump 
sum payments. These services, which are designed to assist members as they consider 
their life and money plans, derive from our unique ability to offer an integrated approach to 
the administration of defined-contribution, defined benefit, and other employee retirement 
benefit programs.

Mercer MPA Award 2009

Web option service
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Topics of Chuo Mitsui Asset Management

Chuo Mitsui Asset 
Management Company, Limited

Investment Trust Management Services

Providing Products to Meet Diverse Needs and Expanding Distribution Channels

Strengthening Sales Support Activities and Information Services

In addition to providing investment trust products that are designed to meet the diverse needs of Chuo 
Mitsui and other sales companies, Chuo Mitsui Asset Management actively promotes investment 
products for variable annuity insurance for increasing the balance of assets under management.

In April 2009, we created a new fund linked to the 30-stock Dow Jones Industrial Average* (NY 
Dow Jones Index), a long-established index with which Japanese individual investors are familiar, as a 
public retail product.

Due in part to the fact that no similar product existed in the domestic investment trust market at 
the time of its introduction, the product was adopted by Chuo Mitsui as well as 15 sales companies, 
including regional banks and securities companies. Moreover, in October 2009, Sumitomo Mitsui 
Banking Corporation began making the product available exclusively online. Continuous increase in the 
number of sales companies and in the balance under management is expected.

The balance of Chuo Mitsui Asset Management’s products being used as investment targets for 
variable annuity insurance handled by Japan Post Bank Co., Ltd. and regional banks is steadily 
increasing.

Going forward, we will continue to provide products that meet the diverse needs of investors 
through a broad range of distribution channels.

* Dow Jones and the Dow Jones Industrial Average are registered trademarks of Dow Jones & Company, Inc. Chuo Mitsui Asset Management has 
received permission to use these trademarks for certain purposes. This fund referencing the Dow Jones Industrial Average does not receive support, 
promotion, sales, or sales promotion from Dow Jones, and Dow Jones has no expressed opinion on whether it is preferable to invest in this fund.

During the first half of fiscal 2009, although domestic and overseas stock markets staged 
a recovery from recent declines the investment environment remains unclear.

Chuo Mitsui Asset Management focused on providing information to investors in a 
proactive manner. In addition to investor seminars, we held a total of more than 600 
workshops throughout Japan for sales personnel at sales companies during the period 
under review.

We also strived to strengthen information services such as reports provided through 
our website and through sales companies.

We will continue to actively provide information that is useful to clients.
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Topics of Chuo Mitsui Capital

Chuo Mitsui Capital 
Company Limited

Actively Pursuing Initiatives in Mezzanine Finance

Providing Quality Investment Opportunities to All Investors

Private Equity Fund Management Services

Against the backdrop of recent lackluster stock market conditions, demand for private equity investment as a vehicle that is less 
correlated with stock prices is anticipated to expand among pension funds and other institutional investors.

Chuo Mitsui Capital provides quality investment opportunities for financial institutions, pension funds, and other investors through 
products and services, such as fund of funds, which provide globally diversified investment opportunities in private equity investment*, 
and mezzanine funds, which offer middle-risk/middle-return investment opportunities. 

Going forward, private equity investment is likely to assume increasing importance as a financial (investment) asset class. Chuo 
Mitsui Capital will continue to draw on its advanced investment and fund operations expertise to develop funds that provide quality 
investment opportunities for all investors.

Chuo Mitsui Capital focuses on the mezzanine finance area of leveraged finance*1 and has extensive investment experience with 
companies such as Covalent Materials Corporation (previously Toshiba Ceramics Co., Ltd.) and Komeda Co., Ltd., (coffee shop 
operator). 

The purposes for mezzanine finance are now being diversified, such as management buyouts*2 and business succession for 
capital restructuring, corporate financing and others. As a leader in Japanese mezzanine finance, Chuo Mitsui Capital seeks to take 
maximum advantage of its investment expertise and extensive network as it actively develops and offers products for the mezzanine 
finance market.

*1  A type of finance wherein the purchaser obtains a majority of the acquisition funding by relying on the cash flows or assets of the target company 
rather than on the party’s own creditworthiness.

*2  A form of corporate acquisition where a company’s managers acquire administration rights by purchasing shares from the existing owner or parent 
company in cooperation with a sponsor such as an investment fund with the intention of continuing the business in question.

* Private equity investments are designed to deliver profits in the form of interest and dividends by acquiring corporate bonds or preferred shares, and to 
realize capital gains of previously acquired unlisted shares through listing on the stock market or sale to a third party.
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Chuo Mitsui Trust Holdings
http://www.chuomitsui.jp/

The Chuo Mitsui Trust and Banking Company, Limited
http://www.chuomitsui.co.jp/

Chuo Mitsui Asset Management Company, Limited
http://www.cmam.co.jp/

Chuo Mitsui Asset Trust and Banking Company, Limited
http://www.chuomitsui-asset.jp/

Chuo Mitsui Capital Company Limited
http://www.cm-capital.com/

Disclosure Policy

Based on an awareness of the importance of its social responsibility and public mission, the Chuo Mitsui Trust Group strives to earn 
the confidence of investors, shareholders, clients and others by actively disclosing business data.

Chuo Mitsui Trust Holdings strives to implement a high level of transparency in its management by disclosing information about 
the Group’s overall financial condition in a timely, fair, and forthright manner on its website.

In addition to providing easy-to-understand explanations of management direction and results in the form of Disclosure Report 
and other disclosure materials, the Company details its business strategies and other relevant information at analyst meetings and via 
other forums. The Company also provides an extensive range of investor relations (IR) information on its website, and Group 
companies offer a broad range of information about their products and services on their own websites.

The Group will continue to strive to promote a deeper understanding of its activities.

Websites of Chuo Mitsui Trust Group Companies
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